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May 16, 2012

Profit Professionals
8 Hilltop Place
Dundas, ON L9H 3Y6

Attention: Mr. Mike Simms
Dear Mike,

We are very pleased with the services and savings that you have provided WS Tyler over the
past 2 years.

W.S. Tyler Canada is a medium sized manufacturing company and coming out of the economic
crisis of 2009 we wanted to tighten our belts. The resources that your company has available
covers an extensive list of expense categories and a network of expertise that a single company
would not have in house. . In some cases, we were able to keep our existing supplier but with
improved pricing. Our savings ranged from 12% to 118% over approximately 10 expense
categories.

| would recommend your services to other companies that would like to improve their bottom line.

Respectfully,

Caroline Mann, CMA
Controller
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